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Age & Disability Friendly SF (ADF) ACTION PLAN 
  

 
 
 
  
 

 
 
 
 
 
 

 

CIT Communication, Information & Technology                             
Draft Recommendations Draft Actions Project Lead/Partners 

CIT-1 
 

Implement Empowered 

SF Technology Needs 
Assessment.  
 

Form a workgroup to 
evaluate the 

recommendations and 
develop a strategic 
framework for 
implementation.  

Lead: Mayor’s Office on Disability (MOD) and 
Dept of Disability & Aging Services (DAS) 
 
Possible Partners: Office of Digital Equity, Tech 

Council, Independent Living Resource Center 
(ILRC), Community Living Campaign (CLC), 
Senior & Disability Action (SDA), Dignity Fund 
(DF), SF Rec & Parks Dept, Empowered SF Tech 
Needs Assessment steering committee 

 

CIT-2 
 

Advocate for citywide 
digital accessibility; 
ensuring that the City 
and County of SF offers 
accessible and inclusive 

web information.  

Implement the Citywide Digital 
Accessibility and Inclusion 
Standard and explore 
opportunities to share and 
implement within CBO network.  

Lead: Committee on Information Technology 
(COIT) and Digital Services (DS) 
 
Possible Partners: MOD, Tech Council, SF Public 
Library, local Universities including SFSU 
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EI Engagement & Inclusion                                               
Draft Recommendations Draft Actions Project Lead/Partners 

EI-1 

Create a citywide 

campaign that 
highlights ableism and 
promotes anti-ableist 
approaches.  

Launch Ending Ableism.  

Lead: Community Alliance for Disability 
Advocates (CADA 
Possible Partners: SDA, DAS, MOD, Mayors 

Disability Committee (MDC), SF Metropolitan 
Transportation Agency (MTA), SF Dept of Human 
Resources (DHR), University of California San 
Francisco (UCSF), Diversability, ILRC, SFPL, Rec 
& Park, CLC, Dept of Children, Youth and Families 

(DCYF), Support for Families 

EI-2 
Create a disability 
friendly community 
space  

Create & open Disability 
Cultural Center. 

Lead: DAS 
 
Possible Partners: MOD, the Kelsey, Mercy 
Housing, SF Rec & Park  

EI-3 

Increase service 
connection for SF 

seniors, people with 
disabilities, and 
caregivers  

Create & launch online 

Resource Directory. 
 

Lead: DAS 

 
Possible Partners: TBD  

EI-4  

Improve 
representation of older 

adults and people with 
disabilities across 
Commissions, boards and 
advisory committees. 

 
Identify barriers to 
participation and develop 

recommendations to increase 
participation of seniors and 
people with disabilities on 
decision making bodies.  
 

Lead: DAS/MOD (Debby) and Mayor’s Office 

Possible Partners:  Department on the Status of 
Women (DSW), Department of Rehabilitation (DOR), 
Senior & Disability Action (SDA), SF Board of 
Supervisor’s (BOS)  
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OSB Outdoor Spaces & Buildings                                           
Draft Recommendations Draft Actions Project Lead/Partners 

OSB-1  

Advocate for age- and 
disability friendly 

sidewalks.  
 

 
Support Rec & Park’s 

commitment efforts to 
improve and modify outreach 
efforts to ensure increased 
participation from the 

disability and older adult 
communities, per the “Golden 
Gate Park Access & Safety: 
Accessibility Initiatives” 
Report.   

 

Possible Lead: RPD and MOD initially  
Possible Partners:  Lighthouse for the Blind, 

ILRC, MTA, DAS, Fine Arts Museums of SF, Dept 
of Public Works (DPW) 
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T Transportation                                                         
 Draft 

Recommendation 
Draft Action Project Lead/Partners 

T-1 

Transportation 
information should be 
available in a variety of 
accessible formats and 

devices.   

 
Possible Actions might be:  
• Assist MTA in the development 

of specific actions/deliverables 

for the Mobility Management 
initiative  

• Put ALL Bay Area transportation 
(public and private) related info 

for seniors and people with 
disabilities available on a single 
website (in an accessible 
format) 

Lead: TBD on Action, Metropolitan 
Transportation Commission (MTC) 
Possible Partners: MOD, DAS, MTA  

T-2  

Ensure Accessibility 
Oversight: Assess and 
provide recommendations 
on accessibility design 

and/or decision  

Support the development of SF MTA 
Accessibility Strategy (including effective 
community engagement, outreach, and 
accessible information sharing).  
 
Supporting, training or otherwise helping the 
community navigate the public comment or 
engagement process on transportation-
related legislation and initiatives.  

 

Lead: Community Orgs, MOD initially  
Possible Partners: MOD, Transit Justice 
VZ Senior & Disability workgroup  
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T-3  
Prioritize ramp taxi 
advocacy and policy.  

Possible Actions May include:  

 Working group to identify the barriers and 

issues around the accessible taxi fleet and 

develop recommendations.  

 

Lead: MTA, MOD 
Possible Partners: Taxi Task Force, 

MOD, Paratransit Coordinating Council, 
Community Living Campaign, SF Health 
Network (SF physicians), DPH, ILRC, Taxi 
Workers Alliance, include Taxi companies, , 

Chamber of Commerce & other 
Departments focused on SF visitors. 


