You will be receiving a new EBT Chip EMV/Tap card in the mail. The new card

Coming Summer 2024

New EBT Chip EMV/Tap Cards

will have some updated security features to help reduce instances of fraud and
stolen benefits.

NEW FEATURE

CHIP — A small microchip
embedded in the card.

When the EBT card is inserted ]
in the POS device, the chip
will generate a special code
that can only be used for that
transaction.

FRONT OF EBT CARD

tapping

reader.

NEW FEATURE

“Tap to pay”
—Make a purchase by holding or

contactless enabled card

the card on a

BACK OF EBT CARD

All Personal Information Moved

If found, return fo PO. Box 15676, Sacramento, CA 95852
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A Card Security Code (CSC) which is a

CLIENT CUSTOMER SERVICE 1-877-328-9677

three (3) digit security code used to PetalenWoucherutcrization; TIY (Telocommunications Relay Servioe for

complete some online purchases has

been added.

1-866-328-4212 Hearing Speech Impaired): 1-800-735-2929
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Examples

Client Website: www.ebt.ca.gov /

For assistance with
your new card,
please use the
Client Customer
Service Number
located on the back
_&f the card:
1-877-328-9677




