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Age & Disability Friendly SF 
Implementation Workgroup ACTION PLAN:  

• 8 Domains 

• 24 Recommendations 

• 3 yr Implementation  

• Quarterly meetings 

• Iterative effort 

PURPOSE:  

• To ensure that SF is 
accessible and 
inclusive for residents 
of all ages and 
abilities.  



Action Plan Specifics 

 Community Support & Health Services 

 Engagement & Inclusion 

 Communication, Information, & 

Technology 

 Employment & Economic Security 

 Housing 

 Transportation 

 Outdoor Spaces & Buildings 

 Resiliency & Emergency Preparedness 

Target 
Populations:  
 Seniors 

 People with disabilities 

 Dementia  

 Caregivers 

Domains:  



  Based on the WHO “Global Age Friendly Cities” Framework 

 Baseline Assessment 

 Action Plan 

 Implementation 

 Evaluation 

Age & Disability Friendly SF: Phases 



Community Supports & Health Services 

Recommendation: address discrimination 
experienced within the emergency room and medical 
services 

 

Action: pilot an ageism and ableism training geared 
towards health care professionals.  



Transportation 

Recommendation: Address the impact of 
transportation network companies (TNC’s) on people 
with disabilities through policy or practice.  

 

Action: Require TNC’s to ensure accessible 
accommodations.  



Resiliency & Disaster Preparedness 

Recommendation: Ensure that there is support so 
that seniors, people with disabilities, and their caregivers 
are prepared for a disaster.  

 

Action: Develop an outreach campaign to encourage 
registration with AlertSF.  



Resiliency & Disaster Preparedness 

Recommendation: Implement policies and 
procedures that account for and respond promptly to 
people with disabilities and seniors.  

 

Action: Ensure that there is a strategy in place for 
evacuating people with mobility challenges living in 
multistory buildings.  



Questions     
Comments 


